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These Terms and Conditions shall govern the relationship between 
First Bank of Nigeria Limited ("First Bank"/ "the Bank"/"us·, "we") 
and a person or entity who has authorized or signed the Bank's 
Account Opening documents and/or on  whose behalf an Account 
is being opened/operated, and/or an Account Signatory where the 
context permits  ("Customer/"you/"your").

RELATED TERMS AND CONDITIONS
This is an abridged version. To read the full version which shall be 

updated by the Bank from time to time, please visit our website at 
www.�rstbanknigeria.com. The full version shall take precedence over 
these Terms in the event of any con�icting provision.

If you have requested for Internet and/or Mobile Banking, the Bank's 
applicable Terms and Conditions for these services shall also be 
binding on you. These Terms and Conditions shall also be in addition to 
any terms, conditions, rules or regulations contained in the Bank's 
cheque books, deposit vouchers or other documents or forms supplied 

CORPORATE ONLINE BANKING REQUEST
Preferred Corporate ID
(Please specify the Corporate Name/ID you would like to use to login to FirstOnline in the field provided below.
Kindly provide 3 options in order of preference, in the event that the first may have been taken by another user.
We advise you keep it short while the use of special characters and spacing is not allowed).

1.

Corporate User Details - Designation: Corporate Administrator

First Name:

The Corporate Administrator, whose details are provided below is the person authorized to act as the Primary User who will control access of other users 
to the company�s FirstOnline profile. The Corporate Administrator is enabled to create other users, create and assign roles to users, set rules guiding 
financial and non-financcial transactions, and assign rules to and limits to specific transactions and user roles.

Corporate Administrator with transaction right Corporate Administrator without transaction right

Preferred User ID

Corporate user login format is Corporate ID . User ID

Last Name:

Email:

Title: Ms. Miss. Mr. Mrs.

Mobile Number: 



by the Bank as well as any terms, conditions, rules, regulations or 
agreements relating to any products or services provided by the Bank.

By signing this Account Opening form and or accepting these Terms 
and Conditions, the Customer con�rms having read the full version of 
these Terms, and having had the opportunity of obtaining legal. 
�nancial and other professional advice of the Customer's choice, the 
Customer ful\y understands the nature of the obligations undertaken, 
and has accepted these Terms voluntarily.

If you do not agree with any provision in these (and the related) Terms 
and Conditions, DO NOT FILL THE ACCOUNT OPENING FORM 
AND/OR DO NOT ACCESS ANY RELATED SERVICE PROVIDED BY THE 
BANK.

AUTHORISATION
The Bank is hereby authorized to open Account(s) for the Customer 
upon the Customer's satisfaction of the Bank's requirements, and to 
further provide the Customer with such banking and related �nancial 
services as it may deem �t. from time to time. The Bank reserves the 
right not to open an Account or provide a service to a Customer for 
any reason without the obligation to give reasons.

The Bank is authorized to carry out any due diligence activity 
considered necessary at any time, for the opening and/or operation of 
an Account. The Customer shall provide any document and/or 
information required by the Bank from time to time in relation to an 
account or any transaction. Pending receipt of satisfactory documents 
or information from a Customer and/or pending the conclusion of any 
due diligence activity by or on behalf of the Bank and/or in the event of 
the Bank's determination that any due diligence �ndings are 
inconclusive or unsatisfactory, the Bank may close the Account or at 
any time freeze or otherwise restrict transactions on the Customer's 
Account for such time it considers appropriate.

In addition to legal and regulatory compliance by the Bank, the Bank is 
hereby authorized to apply its internal policies and rules for the 
operation of an Account as it may so-determine from time to time, 
including policies relating to dormancy and restrictions on the 
Account.

ACCOUNT TYPE AND BANKING PRODUCTS
The Customer con�rms receipt of su�cient information and is 
satis�ed with the nature and features of the accounts and/or banking 
products that the Customer subscribes for. The Customer con�rms 
that the Bank may make any amendment to the features of any 
Account or products as it may deem �t without a requirement of prior 
noti�cation to the Customer.

With respect to any account, product or service o�ered by the Bank, 
the Bank does not give any assurance, guarantee or warranty of any 
kind, implied, express or statutory, including but not limited to any 
warranties of merchantability, satisfactory  quality  or �tness  for  any 
particular purpose,   non-infringement   of  third   party   rights,  
title,   accuracy, adequacy, reliability or timeliness of the delivery.

MANDATE
The Authorised Signatory(ies) to an Account is/are hereby authorized 
to access and transact on the Customer's Account (in accordance 
with the signing rules speci�ed in the Mandate), for such purpose that 
the Bank may permit. Notwithstanding that an instruction is made by 
Authorised Signatory(ies) in accordance with the Mandate, the Bank 
may, without any liability or obligation, require further authentication 
of any such instruction if it deems it necessary.

All transactions carried out on the instruction of Authorised 
Signatory(ies) are hereby authorized, rati�ed, approved and 
con�rmed. The Customer further assumes full responsibility, to the 
complete exclusion of the Bank, for any adverse consequence relating 
to any activity carried out on the Customer's Account through 
Authorised Signatory(ies).

Upon a Customer's request for a Mandate change and pending 
completion of the Bank's processing of any such variation, the Bank 
may continue to deal with the Account in accordance with the then 
existing Mandate or may restrict activities on the Account as it deems 
necessary.

CONFLICT/ CONFLICTING  INSTRUCTIONS
Where there is, to the knowledge or belief of the Bank that there is a 
disagreement or dispute between the members/directors/o�cers of a 
Customer or between the signatories of an Account or in the event of 
contradicting instructions (whether written or oral) by any such 
persons, the Bank may, in its discretion and notwithstanding the 
existing mandate on such Account, freeze or otherwise restrict the 
activities on the account(s) in any manner it deems �t until the Bank 
believes that the disagreement/dispute has been resolved, as may be 
ev idenced by  a  court  order  or  by  a  jo in t l y  wr i t ten 
i n s t r u c t i o n / c o n � r m a t i o n  f r o m  s u c h 
members/directors/o�cers/signatories of the Account as the Bank 
may desire.

DEPOSITS
The Bank shall not accept, and is hereby absolved from any liability 
whatsoever in respect of funds handed over to any of the Bank's sta� 
outside banking hours or outside the Bank's premises or to any person 
purporting to the Bank's sta� or at any place and/or in any manner 
outside the Bank's acceptable means of accepting deposits. The Bank 
also disclaims liability for any funds transfer or any other transaction 
request purportedly consummated with a sta� or a purported sta� of 
the Bank in any manner outside the Bank's acceptable means of 
consummating such transaction.

The Bank may cancel, reverse or debit all or part of any credit 
(including interest paid, if any) made in relation to any deposit where it 
considers it necessary or prudent grounds for doing so.

WITHDRAWALS/PAYMENT INSTRUCTIONS
Except otherwise agreed in writing, all funds standing to the credit of 
an Account shall be payable on demand only, and the Bank is not under 
any obligation to e�ect any cheque or other transfer or debit 
instruction if the Customer's account is not su�ciently funded to 
accommodate the value of the instruction and incidental charges. 
Upon the Bank's suspicion of fraud, impropriety or encumbrance of the 
funds in a Customer's account or under any other circumstance in 
which the Bank considers necessary or prudent to so-act,with or 
without notice to the Customer and without any responsibility or 
liability whatsoever, refuse to honour any Payment Instruction.

The Customer undertakes that except prior appropriate credit 
arrangement has been made by the Bank; no cheque(s) issued to a 
third party shall be presented when the balance in the account is 
insu�cient to cover the value of the cheque and incidental charges. 
The Customer is aware that issuance of dud cheques is a criminal 
o�ence, and the Bank may report the Customer to the appropriate 
authority/agency for prosecution. If the Bank honours any instruction 
on an Account which results into a debit position, the Customer 
hereby con�rms that any such instruction constitutes a request for an 
overdraft facility, the grant of which the Customer hereby authorizes. 



The overdraft shall be payable on demand, and subject to the terms and conditions applicable by the Bank for overdraft facilities at the material 
time.

CHEQUES & CHEQUE CONFIRMATION
Customer con�rms that any unauthorized access to his/her/their cheque leaves shall be deemed strictly to be a neglect of the Customer's duty 
to safeguard his/her/their cheque book, and the Customer hereby assumes full responsibility for any liability or adverse consequence arising 
therefrom.

Con�rmation of a cheque or other payment instruction may be sought from the Customer or Authorised Signatory(ies) via any means 
determined by the Bank including phone cal , email text message etc. ("Con�rmation"), subject to monetary threshold or other rules that the 
Bank may implement. The Bank is authorized to e�ect (without any obligation or liability) any Payment Instruction which, in accordance with the 
Bank's rules, does not require Con�rmation or any Payment Instruction in respect of which the Bank reasonably believes it has received 
Con�rmation for. A Customer may request for a lower Con�rmation threshold at such cost to be determined by the Bank, and the Bank retains 
the discretion to grant or decline such request. Notwithstanding any threshold implemented by the Bank or requested by the Customer, the Bank 
may whenever deemed appropriate (without any liability or obligation). seek Con�rmation of any cheque or payment instruction where it 
considers it prudent to do so. The Bank is hereby authorized without any liability whatsoever, to dishonor any Payment Instruction if it does not 
receive a satisfactory Con�rmation made pursuant to this Section or suspects the authenticity of con�rmation received.

STOP  PAYMENTS
Acceptance of a Stop Payment request by the Bank is not a representation that the Instrument has not been honoured or that there is su�cient 
time available to enable the Bank stop the payment. The Bank will make reasonable e�orts within its control to prevent payment on the stopped 
Instrument as soon as reasonably, operationally and commercially possible. The Bank is hereby absolved of any liability for any failure, delay or 
inability to give e�ect to a Stop Payment Request.
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