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PRESS RELEASE

August 28, 2014
FirstBank takes SME Connect Seminar Series to Jos
As part of its ongoing initiative for the sustained development of the Small and Medium Enterprises (SMEs) sectors of the Nigerian Economy, FirstBank through its SMEConnect platform recently organised a SMEConnect forum in Jos, Plateau State. 
The Seminar series with an overriding theme of “We can help with that” is a platform, structured into one-day workshops across each region, is designed to provide practical help on relevant challenges faced by small businesses and focuses on capacity building, business plan writing, marketing products and services as well as accessing bank loans and documentation. 
Speaking at the event in Jos, the Group Executive, Retail Banking North, FirstBank, Abdullahi Ibrahim said “We believe that the SMEs are at the heart of national development, contributing greatly to the gross domestic product of our country. It is on this premise that we introduced the Open Seminars which is conducted in partnership with the Enterprise Development Center (EDC) of the Pan Atlantic University a centre renowned for the development and entrepreneurial skills acquisition of small business owners, budding entrepreneurs as well as reskilling of established entrepreneurs”. The Jos Edition is the sixth in the SMEConnect seminar series which has held previously in Port Harcourt, Kano, Kaduna, Ibadan and Aba.
“As Nigeria’s leading SME bank, we are focused on empowering SMEs and SME entrepreneurs towards capacity building and development to contribute to the growth of our economy in providing employment to people, adding to our GDP and repositioning the national economy for sustained growth. Participants, in the various regions will need to register on the Bank’s dedicated microsite www.firstbanknigeria.com/smeconnect and pay a little sum of N2, 000 to attend the seminars. The site will also provide links to all the resource material used during the seminars as well as serve as a channel to obtain feedback from customers and communicate products and services targeted at SMEs”. Abdullahi added.
SMEConnect is FirstBank’s value proposition geared towards building the capacity of SMEs to deliver to business goals and contribute even more significantly to national development. In November 2013, FirstBank hosted the maiden edition of its SME Conference themed, “SMEs at the heart of National Development: Creativity, Capacity and Capital”. The FirstBank SMEConnect value proposition goes beyond an SME product or suite of products to a robust engagement programme designed in every way to help SMEs succeed. Asides the various programmes tailored to suit the needs of SMEs’, FirstBank is partnering with CNN for the sponsorship of CNN’s African Start-Up show. A 30-minute documentary show which follows and highlights the trials and triumphs of entrepreneurs across African countries as well as providing insights into recipe for success in small enterprise.
About FirstBank
First Bank of Nigeria Limited, a subsidiary of FBN Holdings Plc, is Nigeria’s leading financial services institution by total assets and gross earnings and one of the largest corporate and retail banking financial institutions in sub-Saharan Africa (excluding South Africa). Since its establishment in 1894, the Bank has consistently built relationships with customers focusing on fundamentals of good corporate governance, strong liquidity, risk management and strong capitalization. 

FirstBank operates an extensive distribution network with over 750 business locations, about 2,446 ATM’s and over 10 million customer accounts.  The Bank provides a comprehensive range of financial services and has international presence through its subsidiaries, FBN Bank (UK) Limited in London and Paris, Banque International de Credit (B.I.C) in the Republic of Congo, International Commercial Bank (ICB) in Ghana, The Gambia, Guinea, Sierra-Leone and Senegal as well as its Representative Offices in Johannesburg, Beijing and Abu Dhabi. 

FirstBank is the recipient of many awards. The Bank has been named “The Best Bank Brand in Nigeria” three times in a row – 2011, 2012, 2013 – by the globally renowned “The Banker Magazine” of the Financial Times Group. FirstBank’s brand purpose is to always put its stakeholders, customers and partners at the heart of its business, even as it is poised to standardize customer experience and excellence in financial solutions across Sub Saharan Africa, in consonance with its brand vision “To be the partner of first choice in building your future”. The brand promise is to always deliver the ultimate “gold standard” of value and excellence. This commitment is anchored on the FirstBank’s inherent values of passion, partnership and people, to position its customers first in every respect.

For three consecutive years, 2012, 2013 and 2014, FirstBank was named the “Best Retail Bank in Nigeria” by the Asian Banker International Excellence in Retail Financial Services Awards. Other recent awards include the “Best Bank in Nigeria” in the Euromoney Awards for Excellence, “Best Bank in West Africa” and “Most Innovative Bank in Africa” in the African Banker Awards, “Best Bank in Nigeria” in the EMEA Finance African Banking Awards for the fourth time, “Best Foreign Exchange Services in Africa” in the EMEA Finance Treasury Services Awards, “Best Banking Group in Nigeria” by World Finance Banking Awards, and “Best Financial Reporting Company” by Africa Investor.
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